
CRANE 4C
Customer Contact Center

Manage Customer Affairs easily.

Customer
Relationships for
Airlines has
Never been
Easier



CRANE 4C – Customer Contact Center

The Crane Customer Contact Center (4C) provides a single touchpoint in your organization, where all customer-related
issues are monitored and managed.

Your customers can use various channels like web, email, phone, or mail to get in touch with your organization. With Crane
4C, all these requests are distributed within the organization and third party service suppliers. 4C keeps your service levels
under control ensuring a timely response to your customers.

With its advanced features, Crane 4C gives you information about problem areas within your organization.

Collects and distributes customer requests
Manages workflow within the enterprise
Multiple departments can work simultaneously on one request.
Email / Fax / Mobile / Internet integration
Correspondence
Call center functions
Easy integration

Key Features

A complete and configurable web interface that can be
integrated into your existing website
Customers can create and update their profiles.
Customer profiles can be linked to other on-line services
to enable single sign-on.
Customers can report new items with the easy-to-use web
interface and follow up their requests later.
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4C is a communication gateway between your customers
and your organization. Customers use various communication
channels to submit their request. Crane 4C distributes and
tracks these requests within the organization to provide a
fast and satisfactory response back to the customer.



For more information on Crane 4C and other Hitit products please visit our website at www.hititcs.com

4C for Customers!

Fax and Email
4C can receive fax and email messages.
Messages are automatically distributed to customer care
agents for processing.
The answers can be sent back using the same channels.
For inquiries made over the web, customers get receipt
notices and answer messages via email.

Technical

Available for in-house operations or hosting
Full function hosting solutions
Various interface API’s, including web services integration
Enhanced interface file generation and transfer control
Easy integration with IBE
Native integration with other products of the Crane family
Oracle database

Tracking Requests
Requests can be forwarded to other departments, or
even third party suppliers, like ground handling or
catering companies.
4C keeps track of all requests that are not answered
within a designated time interval, and reports them to
the Customer Care Manager.
4C gives the manager the opportunity to review the
outgoing responses before they are sent.
Customers can see from the web if their requests are
answered or still in progress.

Administration

Flexible definition of item types and departments
Automatic notification emails where service levels
are not met

Reporting
Reports by issue type and department
Service level reports for overdue items

Marketing Support
Email blasts
Customer Segments
Integration with Frequent Flyer System

or send an email to sales@hititcs.com




