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CRANE DCS – Web Based Departure Control System

Crane DCS is a fully featured web-based departure control system that allows fast and effective check-in. It can be used
as an integral part of our popular Crane PAX Reservations & Ticketing system or can be deployed as a stand-alone solution
that can work with any reservation system. Supporting major industry standards, it brings together the convenience and
cost effectiveness of a web-based system without compromising power and functionality.

Crane DCS makes full use of the self-service concept to cut down costs. Passengers can make their seat selection and
check-in on their own via internet or use the kiosks located in the airports.

Web-based
Basic Check-in
Thru check-in
Seat selection
Baggage processing
Boarding
NOREC processing
Self Service (Kiosk, internet)
User friendly GUI for single leg and/or multileg and multiseg
flights
SITA Bagmessage interface

Key Features

Totally integrated with Crane PAX. Both systems work as
one, on a single database and operating environment.
Crane DCS can also handle all flights where the reservation
system is able to send PNL/ADL messages and able to
receive post-departure messages.
Crane DCS can send ETL to reservatflon system

Reservations Integration

Go show / No show processing
Passenger Manifest
Accepts paper tickets issued by other airlines
Accepts electronic tickets issued by other airlines
Various control reports
PNR and SSR information
Pre-flight and post-flight activities
Codeshare support
No limit in aircraft size
Interactive E-ticket handling with external marketing airlines

Other Features

Boarding card and baggage tag printing
CUTE compliant
Supports a wide range of printers
3D Bar Code support

Boarding Card and Baggage Tag



Opening and Closing flights for check-in
Pre-check-in activities: SSR management. Catering
preparation
Post-check-in activities. Flight manifest. Standard
messages.

Management

Passengers can check-in from their homes or offices and
print their boarding cards.
Check-in kiosks

Self Service

FTL messages
Built-in integration with Crane FF, Hitit’s popular FF program.
As soon as the flight takes-off, member miles are credited.

Frequent Flyer Integration

Baggage

Baggage reconciliation messages
Supports both weight and piece concepts
Excess baggage handling
Baggage drop-off for Internet check-in

Technical

Full function hosting solution
Oracle database
Native integration with other products of the Crane family

Crane DCS, a fast and effective web based check-in system.

For more information on Crane DCS and other Hitit products please visit our website at www.hititcs.com

or send an email to sales@hititcs.com

Messaging

Accepts and sends standard Type-B messages
Can accept PNL/ADL messages
Can send ETL messages
Sends post-departure messages
Electronic ticketing support for ground handling operations
Type A, Type B communications supported
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THE CRANE AIRLINE SOLUTIONS FAMILY

Tomorrow’s Solutions for Tomorrow’s Airlines.

Company Information
Hitit Computer Services has been providing airline information systems since 1994, and has become
one of the fastest growing technology companies in EMEA*. We serve leading airlines in all corners
of the world. Our constantly growing customer community includes a wide range of network and
low-cost carriers, with fleet sizes ranging from a few aircraft to hundreds. Hitit provides information
systems that can be operated in airline data centres or in our high quality hosting environment. Our
hosting options provide efficient solutions with low start-up costs.

*EMEA (Europe, Middle East and Africa) Deloitte , 2006 & 2007
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