CRANE FF

Airline Loyalty Management

Manage complex
Frequent Flyer Programs

easily.
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Customer
Relationships for
Airlines has
Never been
Easier
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Computer Services




® User friendly Member Management Screen

Detailed demographic data is kept for each member.
Name, contact information, preferences, multiple home &
business addresses

Seat preference, meal preference, medical equipment
Hobbies, lifestyle, and other personal information
Member card information, card level, card history
Member status, including whether active, dormant,
cancelled, merged, etc.

Member name and contact information can also be kept

in local scripts, such as Arabic or Chinese script

Family or other relations between members can be defined
Travel coordinators

Correspondence

e The communication history of all the credentials
(welcome packs, cards, warning letters, statements),
all the correspondence (email and fax requests and
their replies)

® Correspondence in local scripts
® Email and fax integration

Letters & Statements

e Welcome letters

e Tier change letters and warnings
e Email and paper statements

o Letter Templates

Basic Member Data Web Site

e A complete and configurable website
e Enroliment, profile update

® Balance, tier, and expiry information
e Activities, past statements

® Retro claims

® Redemptions

e Mileage and upgrade calculators



Activities & Redemptions Program Management

e Flight activities, non-flight activities, adjustments Flexible Rules for managing accruals, redemptions and tiers
e Separate tier and award point balances Partner data transfer and billing

e Automatic processing of FTL messages Special features for airline partners and alliances

e Automatic retro-activity processing Configurable interfaces

® On-line or off-line redemptions

® Flight and service awards

e Cash and miles redemptions

e Points sell

Expiry Management

Planning

Assign tasks to team members

Plan future activities for team members

News & Tasks for each user is available on Crane Desktop

Customer Affairs

Handles all incoming email and fax messages
Message work flow management

Manages member complaints and compliments
Queue Manager logs all incoming and outgoing
member correspondence

e The department manager can monitor the status of

each request, and each customer care specialist, and -

can make assignments
e Crane places all the incoming fax and email messages Fully web enabled

in a queue, and can forward those messages to more Available for in-house operations or hosting
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than one department ® Full-function hosting solutions
Alerts members about available promotions ® Various interface API’s, including web services integration
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Expiry Information Extendable Points: 10,765
Platinum members hos

05/12/2007 o 500
05/12/2007 7600 14500
04/12/2007 0 1000
01/12/2007 0 1500
2111172007 760 14500

ate jser
12/04/2008 A01789
12/04/2008 Member
1011172007 92876
18/05/2007 SYSTEM
01/0412007 SYSTEM.

Email, web, fax, and SMS integration Enhanced interface file generation, and transfer control

Customized or standard template letters Easy integration with IBE _
Compatible with Crane 4C, our popular Customer Contact Native integration with other products of the Crane family
Center solution for a wide range of advanced features Oracle database

Marketing Support

e Detailed rules for accrual: Bonus rules, threshold rules and ® Web Services
consecutive activity rules ® EDIFACT
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Member segmentation Configurable and automatic file exchange facility
Individual campaigns Custom Interfaces

Email blasts

Campaign management

Integration with Crane IMP (Intelligent Member Profiles)

Crane FF. Customer Relationships for Airlines has Never been Easier. . .

For more information on Crane FF and other Hitit products please visit our website at www.hititcs.com

or send an email to sales@hititcs.com
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THE CRANE AIRLINE SOLUTIONS FAMILY

Tomorrow’s Solutions for Tomorrow’s Airlines.

Company Information
Hitit Computer Services has been providing airline information systems since 1994, and has become
one of the fastest growing technology companies in EMEA*. We serve leading airlines in all corners
of the world. Our constantly growing customer community includes a wide range of network and

low-cost carriers, with fleet sizes ranging from a few aircraft to hundreds. Hitit provides information
systems that can be operated in airline data centres or in our high quality hosting environment. Our
hosting options provide efficient solutions with low start-up costs.

*EMEA (Europe, Middle East and Africa) Deloitte , 2006 & 2007



