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CRANE PAX – Web Based Reservations And Ticketing

Crane PAX is a sophisticated reservations and ticketing system. With its powerful inventory control and pricing facilities
it manages the whole operations cycle up to the point of departure. Crane PAX is a unique blend of modern design,
combined with the detail and functionality of traditional systems. Crane PAX is able to perform sophisticated tasks, yet
is easy to learn, easy to use and cost effective.

The ticketing module allows ticketless travel and IATA electronic ticketing. Agent sales is an integral part of the system
where agents and the airline can have immediate access to sales reports and commission calculations. Agents can manage
their subagent network using the same system, which greatly enhances the power of the sales network.

Web-based
Integrated Check-in
In compliance with IATA standards
GDS Integration
IATA Electronic Ticketing standards
Daily Flight Operations
Paperless travel
Code share services and other travel partnerships
A real time Inventory Control System
Flexible Nesting. The inventory system is capable of dealing with
serial and/or parallel class nesting structure, and provides interfaces
to the leading revenue management systems for real-time
optimization and forecasting.
A powerful fares module
Distribution to sales agents and airline offices via Internet
Web services (XML) API

Main Features

With Crane PAX at its core, the Crane Airline Solutions
family delivers a complete integrated solution for your airline.

Creating, retrieving and splitting bookings and group bookings
Adding/changing passengers’ names
Ticketless travel or electronic ticketing
SSR handling, SSR Sale, SSR subtyping
Rebooking and reissuing tickets
On-line advanced seat selection
Sales Kiosk
Automatic itinerary pricing including taxes and other surcharges
Agency definition and user authorizations
Booking lists
Cash, credit card, debit card  and other payments
Creating virtual sales limits for agencies
Sales Reports
Flexible campaign and discount definitions
Checking duplicate bookings
Sending/receiving messages from/to offices/agents
Automatic cancellation of PNRs with expired time limits
Pass ticket support

Reservation & Ticketing

CRANE SP
Schedule
Planning

CRANE FCC
Flight Control

Center

Inventory

Fares

Reservations
/IBE

Sales & Agent
Management

Ticketing

CRANE 4C
Customer

Contact Center

CRANE FF
Loyalty

Management

CRANE DCS
Departure

Control System

CRANE RCA
Revenue /Cost

Analysis

CRANE SFA
Sales Force
Automation

CRANE PAX
Reservations & Ticketing

GDS
Interface



Leg and/or segment-based inventory control
Up to 36 booking classes
Serial and/or parallel nesting capability
Adjustable authorization levels to enable overbooking
or protecting seats
Sales and cancellation alerts
Wait list management
Ability to adjust inventories for a range of flight departures
with a single entry
Re-accommodation capability to transfer passengers
from one flight to another
Comments field enables the user to make necessary
notes
Fares are closely integrated with the flight inventory.
Fare basis and tariff definitions with standard rules
and restrictions
Penalty and cancellation rules
Multi-currency fares, multi currency payment
Add-on definitions

Inventory Control & Fares
Customers can create, maintain and log into accounts to:
      Buy tickets
      See all their past and future  bookings
      Cancel or change their reservations
      Select seats (with or without a charge)
      Check in via Internet
Real time flight information over the web.
Anonymous customers can also buy tickets and make
Internet check-in.

Internet Booking Engine

Support for Industry Standards
Crane PAX System supports a wide range of industry standards.

AIRIMP – Interline message procedures.
CUTE – Usage of CUTE equipment at airports.
Standard Type B messages are automatically produced
and incoming messages are processed.
OTA Web Services.
Bagmessage service
SSIM
Type A, Type B communication supported:
      EDIFACT, BATAP, MATIP, HtH

A wide range of reports for booking status, load factors, yield,
sales revenues, commissions, flight revenues
Tickets are prorated to calculate coupon-based flight revenues.
Credit payment methods to keep agent cash sales under control.
Integration with Enterprise Reporting Tools.

Reporting and Accounting

Total integration with Crane DCS
Integration with third party DCS systems using IATA standard
messages including PNL/ADL/ETL.
Internet Check-in
Kiosk Check-in

Check-In Features

Full function hosting solution.
Native integration with other products of Crane Family
Oracle Database

Technical

Crane PAX. Reliable, functional, accessible.

For more information on Crane PAX and other Hitit products please visit our website at www.hititcs.com

or send an email to sales@hititcs.com

Built-in integration with Crane FF.
Ability to redeem Crane FF points / miles as payment.

Frequent Flyer Integration



THE CRANE AIRLINE SOLUTIONS FAMILY

Tomorrow’s Solutions for Tomorrow’s Airlines.

Company Information
Hitit Computer Services has been providing airline information systems since 1994, and has become
one of the fastest growing technology companies in EMEA*. We serve leading airlines in all corners
of the world. Our constantly growing customer community includes a wide range of network and
low-cost carriers, with fleet sizes ranging from a few aircraft to hundreds. Hitit provides information
systems that can be operated in airline data centres or in our high quality hosting environment. Our
hosting options provide efficient solutions with low start-up costs.

*EMEA (Europe, Middle East and Africa) Deloitte , 2006 & 2007
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